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Unit4 helps humanitarian organization
support more displaced people

Norwegian Refugee Council (NRC) is a humanitarian, non-
governmental organization that protects the rights

of people affected by displacement. The nonprofit has
about 6,500 staff and incentive workers operating across
32 countries.

Achievements

INFO

INDUSTRY: Nonprofit
EMPLOYEES: Approx. 6,500
staff in 32 countries
LOCATION: Oslo, Norway

PRODUCT: Unit4 Enterprise
Resource Planning (ERP)
Cloud

The Challenge
I

Expanding into hard-to-reach geographies has been a real

challenge for NRC. Also challenging has been to track funding

sources across multiple complex programs and reporting
periods. The Council needs to ensure continued compliance
with grant restrictions and regulatory requirements, using
specialized, transparent internal controls.

How did Unit4 help?
I

« Unified Unit4 ERP in the
cloud transforms how
6,500 people work.

« Finances, procurement,
payroll, and projects are
connected in a single,
unified platform.

- Automation reduces
time spent on manual
processes.

- Unit4 ERP enables
tracking of funding
sources across multiple
complex programs and
reporting periods.
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Change-ready

NRC can quickly adapt
financial processes to
cope with emerging
humanitarian goals.

Agile reporting

The intelligent, adaptive
Unit4 ERP platform drives
trusted, informed donor
management.

Liberates resources
Everyday financial
processes are
automated, freeing
people to work on the
organization’s primary
mission: providing aid.

“The fact that we have partnered with Unit4 for almost a quarter of a
century is testimony to the quality of this collaboration. Back then, we
were a small NGO. Today, we are a major player in the international
humanitarian sector. Unit4 has played a pivotal role in that growth.”

Espen Ruud, Head of Finance and Accounting, Norwegian Refugee Council

Impact

DAY

Time to onboard a new
geography

YEARS

A lifetime of trusted Unit4
partnership

)

AGILITY

Reduced time
spent on manual
finance processes

For more information on our Customer Stories, go to LI nit4.com
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